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00001 4 7 7 2 2  ARIZONA CORPORATION COMMI 

Investiaator: Deb Reagan 

UTILITY (&@@i RM 

Fax: 

Complaint DescriDtion: 19Y Net Metering 
08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Andrew S. Rowe 
Account Name: Andrew S- Rowe Home: Arizona COrpOratm Conimission 
Street: Work: DOCKETED 
City: Sun City CBR: AUG 2 8 2013 
State: Az Zip: 85351 - is: 

DOCKREDDY 1 1 
Division: Electric 

Contact Name: For assignment 

Nature of Complaint: 
E-01 345A-13-0248 ***** ***** 

Contact Phone: 

Customer sent the following - 

I have a prepaid 20 year lease for a solar system for my residence. What happens when the property sell within 
my 20 year lease? If my agreement is not grandfathered in to any changes that APS intends to make, I will suffer 
a loss in my equity in my property. It is one thing to change the rules for new customers, but it is completely 
unfair to penalize those who prepaid a lease on their panels. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 8/28/2013 

-No. 2013 - 112481 


